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NEW QUESTION: 1_____ represents the difference between what the customer really wants
and what he or she will accept before going elsewhere.A. Threshold levelB. Service quality gap
C. Zone of toleranceD. Strength of preferenceE. Voice-of-customerAnswer: C

NEW QUESTION: 2Which of the following occurs when employees stop working and stay in the
building?A. Sit-down strikeB. StrikeC. LockoutD. Wildcat strikeAnswer: AExplanation:Answer
option D is correct.A sit-down strike occurs when employees stop working and stay in the
building. This is considered as an unlawful strike.Answer option A is incorrect. A strike occurs
when the union decides to stop working.Answer option B is incorrect. A lockout occurs when
management shuts down operations to keep the union from working.Answer option C is
incorrect. A wildcat strike occurs in violation of a contract clause prohibiting strikes during the
term of the contract. Chapter: Employee and Labor Relations Objective: Union Organization

NEW QUESTION: 3A. InternalB. StrategyC. externalD. resourceE. visionAnswer: B,C
Explanation:ExplanationInternal and External InfluencersBusinesses are impacted by internal
and external influencers. Internal influencers are what the business has direct control over.
External influencers are market trends, regulations, or situations that are outside of the control
of the business. Internal and external influencers each have four key areas to consider. Each
key area will have associated attributes that may vary across organizations.Internal Influencers
The business has direct control over internal influencers. Organizational culture, readiness,
maturity level, and investment decision can have both positive and negative impacts on the
ability of a business to function effectively. Understanding the various internal influencers
determines how a Cisco Business Architect engages with business leaders and stakeholders,
the degree of relevance for Cisco, and the probability of success in helping the business reach
its target state. Examples of internal influencers include factors that are associated with
organizational readiness, organizational culture, maturity level, and investment decisions.
External InfluencersExternal influencers can have a major impact on the business. Consider
something as a single governmental mandate or regulation that may enable a new business
possibility or invalidate a new idea or current business capability. Examples of external
influencers include factors that are associated with key trends, market forces, macroeconomic
forces, and industry forces.External regulations and emerging technology are also external
influencers. New or amended regulations may require new business capabilities and solutions.
Emerging technology trends can either enhance or hinder their competitive advantage in the
market. These influencers can be taken into consideration when making investment decisions
or identifying the business impact or risks that may result from not making investments

NEW QUESTION: 4The RunLog/Views/InsertLog.cshtml view must display the
/Images/stopwatch.png image and the "Insert Run Data" header text below the image. The
view should resemble the exhibit. (Click the Exhibit button.)The application must display the
image above the field set.You need to add the HTML code to /Runlog/Views/InsertLog.cshtml to
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display the image and header text.Which code segment should you use?A. Option CB. Option B
C. Option AD. Option DAnswer: DExplanation:Example:<div style="background-image:
url(../images/test-background.gif); height: 200px; width: 400px; border: 1px solid
black;">Example of a DIV element with a background image:</div><div
style="background-image: url(../images/test-background.gif); height: 200px; width: 400px;
border: 1px solid black;"> </div>Reference:
http://www.w3.org/WAI/UA/TS/html401/cp0301/0301-CSS-DIV-BACKGROUND-IMAGE.html
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